
Networking Communities 
and Conferences
The Accelerate digital platform puts you in  
the room with owners/operators who share 
the same challenges as you — a great 
place to seek solutions. The NGCOA 
Conference & Golf Industry Show  offers 
great networking and education. The 
TechCon event keeps you up-to-date on the 
latest industry technology.

Advocacy
NGCOA and our Mid-Atlantic Chapter are 
on the job in DC, Richmond and Annapolis 
tracking issues that affect our members. 
NGCOA and allied associations support WE 
ARE GOLF and National Golf Day to protect 
our industry and business interests.

Chapter Annual Meeting
The chapter’s premier event is the NGCOA 
Mid-Atlantic Annual Meeting, held in the 
fall. It features great education with top 
speakers, networking, golf and a reception. 
The event includes a VIP Party and Awards 
recognition for Mid-Atlantic industry leaders.
 

Smart Buy Marketplace
NGCOA works with key vendors to offer member- 
only pricing, rebates and value-added products 
and services. Savings can be substantial.

Operating Solutions
NGCOA and our chapter combine to offer 
operating solutions to grow revenue and 
control costs. Some of our offerings include 
Golf Business magazine, the website www.
ngcoa.org, online manuals and articles, Golf 
Business Podcasts, NGCOA Circuit eLetter, 
online buyer’s guide, email updates and tee 
time solutions. NGCOA is your advocate 
against third party resellers.

Regional Services
The NGCOA Mid-Atlantic Chapter 
represents courses in Virginia, Maryland 
and Washington, DC. In our region, the 
chapter publishes Mid-Atlantic Golf 
Business newsletter and produces 
educational meetings, great for networking. 
The website, www.ngcoamidatlantic.org  
is also a great resource for news, member 
directory access and for your free job 

NGCOA  
Mid-Atlantic  Membership

Serving Golf in Virginia, Maryland & Washington, DC

postings. The chapter also collaborates with 
allied associations to produce joint events 
aimed at impacting your bottom line by $10K 
or more. The chapter works with vendors 
through the Partner Program, to showcase 
companies engaged in supporting member 
clubs. The chapter does surveys periodically 
on important topics such as health care 
costs.

Rounds Growth
NGCOA partners with allied associations  
to offer player development programs, such 
as “Get Golf Ready,” “Drive, Chip & Putt,” 
“PGA Junior League,” “The First Tee,” and 
“Women’s Golf Day.”

Membership Perks
NGCOA members receive special perks  
from our allied associations, including free 
admission to championship golf events.
Privileges vary, but in some cases guests 
are included. NGCOA membership also 
affords free admission to the PGA 
Merchandise Show.
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I guess it’s appropriate since we are just a little more than a month from Halloween that we 

acknowledge some of the scary moments on 2018 thus far. The worst of it was the death of grass 

across the Commonwealth, with the simple moniker, “winterkill”. The multiple days of single digit 

temperatures did a number on golf courses in our region, particularly in Virginia and Maryland 

Eastern Shore. It forced Independence to close for two months to re-grass their bermuda greens, 

but there’s something to be said for their commitment to restore excellence.

Then there was the death of some “name” golf courses, like Golf Digest’s “Best New Affordable 

Course of 2005”, King Carter Golf Club. Also we saw Stonehouse GC in Toano go down, and like 

Count Dracula, we saw one course return from the dead, Royal New Kent, aided by the return of the 

Colonial Downs racetrack. Their neighbor Brickshire was saved at the last minute by homeowners. 

Clearly another scary year for golf course owners.

And while the summer did not sear a hole in golf courses like the past two years, it rained and 

rained, knocking down “playable days” and hurting daily fee revenues. At least Hurricane Florence 

wasn’t as bad as predicted in the Mid-Atlantic, but our hearts go out to our friends in the 

Carolinas, who face extreme challenges in recovery.

Meanwhile the business of golf continues to wrestle with creating revenue as the Baby Boomers 

continue to age, and the Millennials have little interest in “traditional golf.” New things are 

starting to surface, like Quick Golf, an invention that lets players customize their experience by 

paying by the hole (essentially by the amount of time they have available). In this issue you will 

read about the new rage, golf entertainment centers, including three versions coming to Richmond 

– Drive Shack, TopGolf and Edge Golf Academy (simulators). Will these new offerings develop new 

players, or will they function more like a sports bar?

On the heels of last year’s TechCon event showcasing new technology, our association has 

received new support from some of the best companies in the industry – Chronogolf, Entegra, EZ 

Links, Priswing, Teesnap and Club Prophet Systems – be sure to interact with them at our Annual 

Meeting on Tuesday, October 23 at The Federal Club in Glen Allen, VA. Also Lester George will 

share the latest industry trends, and you will meet new NGCOA Membership Director Jay Andersen, 

sharing new initiatives designed to boost your bottom line. We will also honor the industry’s BEST, 

with our annual awards.

By the way, have you noticed that after all this time, people have finally figured out that our 

game is HARD?! Could this be a deterrent to our growth? That’s kind of a no-brainer. So some 

people have been doing some thinking about this. Kudos to the USGA and R&A for finally bringing 

us a simpler, slightly more accommodating Rule Book for 2019. Hat’s off to the LPGA for the new 

“Invite Her” campaign to attract women. And way to go Elisa Gaudet on another successful 

worldwide “Women’s Golf Day” this summer. And if you haven’t heard, the Longleaf teeing system 

can help you have more fun by choosing the right (shorter) set of tees for your game.

And I’m really pleased to see some dynamic new leaders bringing new ideas to leadership 

positions. Matt Smiley is set to take the reins at the VSGA next year, following a solid tenure by 

Jamie Conkling. And the PGA of America has become more member-focused, bringing in Seth 

Waugh, formerly of Deutsche Bank, to steady the ship. Regionally, we saw Charles Torrance 

become GM at Two Rivers Country Club in Williamsburg.

As you start to lay out your event schedule, besides our annual meeting, you should take a look 

at this year’s TechCon in Las Vegas on October 11-12, a sellout last year. Then over the winter, 

plan to attend the NGCOA Conference in San Diego on February 5-7, 2019 – it’s partnered with the 

Golf Industry Show and the GCSAA Conference.

Now a word about our Corporate Partners.  We now have 24 companies supporting our 

organization, and their support allows us to serve you better.  Up to Par Management and EZ Links 

are our top two partners.  Companies like Performance Food Group, Yamaha Golf Cars and Acumen 

Golf have been with us since Day One.   Please visit our Partner listing and support the companies 

that support you!

I am honored to serve as your President, and I am pleased to serve on a board with some of the 

sharpest minds in the region (check them out on our board page).  They are 

here to grow the game and serve our member clubs, and they do it pro 

bono!  So please join us as a member, and help us grow the game and share 

operating successes for the betterment of our industry in the region!

A Message from Our President

Mike Bennett

NGCOA Mid-Atlantic President
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Website

Education

VIP Party

Advocacy

Networking Platform

A STURDY FOUNDATION

Groundswell support for renovation has Canoe 

Brook Country Club poised for a robust future

BIG DATA, BIG MONEY

Dynamic Pricing is changing more than 

just rates--it’s changing bottom lines, too

Official Magazine

Membership Perks

Awards

Conferences

A
n

n
u

a
l 
M

e
e
ti

n
g

Pine Needles Lodge & GCMid Pines Inn & GC  Southern Pines, North CarolinaTuesday-Wednesday, October 2-3, 2018
www.ncgolf.org

Speaker Lineup
Keynote SpeakerGiff Breed, Owner,Independence GC, Midlothian, VAwith Leadership Expert Chris Jones

Giff Breed and his brother purchased Independence 
Golf Club in 2013 and quickly established a new 

perspective as an entertainment venue, which is bringing in more than 

just golfers. Whether it is music class, fishing tournaments, outdoor 

concerts or a vibrant restaurant, Breed turns non-golfers into 

customers, enhancing the bottom line. Breed is a graduate of the 

University of Richmond, with an MBA from UVA.  Chris Jones of 

Authentic Leader joins Breed for the presentation.
Special GuestHon. Rick Gunn, NC Senior Senator

A friend to golf, Senior Senator Rick Gunn represents Alamance and 

Randolph Counties. Senator Gunn is president of Gunn & Associates 

Commercial Real Estate. He serves as Senate Commerce Chair and 

Chair of Appropriations for Agriculture and Natural & Economic 

Resources. A community leader, he is also the Alamance County 

YMCA President and has served on the Board of the Salvation Army 

Boys and Girls Club. Senator Gunn is a graduate of the UNC where 

he received a B.S. in Business Administration.
Other Education30,000-foot Perspective, Ground-level Advice

Jay Karen • NGCOA CEONorth Carolina Golf Course Property Tax 
Gary Briggs • Moore County Tax Administrator

IGNITE Presentations Short Introductions to New Industry VendorsOwners Panel Del Ratcliffe • North Carolina GCOA President

2018 North Carolina GCOA Annual Meeting 

2018 North Carolina GCOA Awards  
Learn the secrets of success from the innovative leaders who will be 

honored with the following awards: North Carolina Golf Leader – recognizing an individual who has 

displayed leadership in the golf industry in North Carolina as 

evidenced by long-term business achievement and/or service to the 

industry 
North Carolina GCOA Course of the Year – recognizing a North 

Carolina course for outstanding business success over the past year

Sustainability Award – recognizing a club for innovation and 

leadership to incorporate sustainability and environmental 

stewardship into operating practices

Jay Karen Rick Gunn Chris Jones Del Ratcliffe
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Giff BreedKeynote Speaker

Rounds Growth

“Superintendents, Managers, Golf Professionals, & Course Owners are all feeling the pinch from challenges to our industry. Only the NGCOA brings owners and their teams 
  to the table to lead the way. Difference-making solutions are happening here to boost cash flow. Get involved. Bring problems. Enjoy solutions.”

– Damon DeVito, Affinity Management

SmartBuy



1900 Manakin Road, Manakin-Sabot, VA 23103  •  Phone (804) 708-9760  •  www.ngcoamidatlantic.org.

National Golf Course Owners Association and
NGCOA Mid-Atlantic

Application for Membership

Golf Course/Company:

Street Address:  City:  State:  Zip:

Mailing Address (if different):  City:  State:  Zip:

Owner Name:  Title:

Phone:  Email (required for members-only logins):

Primary Contact (if different): Title:

Phone:  Email (required for members-only logins):

Website:  Tax ID# (required for cash rebates):

• Two-for-One Membership – When you join, you become a member of both the NGCOA and the North Carolina Chapter. Together, we represent you on 
national and local issues, help you connect with peers, and provide educational and savings opportunities. Here’s your first chance to save! Save 10% on 
membership dues when you choose a three-year membership.

One-Year Membership Dues  SAVE 10% - Three-Year Membership Dues

[   ] 9 Holes/Golf Range  $215  [   ] 9 Holes/Golf Range $580.50 (save $64.50) 

[   ] 18 Holes  $395 [   ] 18 Holes $1,066.50 (save $118.50)

[   ] 27 Holes to 36 Holes  $595 [   ] 27 Holes to 36 Holes  $1,605.50 (save $178.50)

[   ] 3 – 5 Courses*  $820 [   ] 3 – 5 Courses*  $2,214.00 (save $246)

[   ] 6 – 10 Courses*  $1,650 [   ] 6 – 10 Courses* $4,455.00 (save $495)

*Course = 18 Holes

Type of Course (please select one):
[   ]Daily Fee      [   ]Semi-private      [   ]Private      [   ]Resort      [   ]Municipal      [   ]Military      [   ]Golf Range; Alternative Facility
If you operate more than one course, please attach contact information on all courses.

• NGCOA Mid-Atlantic - Please check out the chapter’s website at www.ngcoamidatlantic.org.

• Payment -  Please enclose a check made payable to NGCOA MA or pay by credit card at www.ngcoamidatlantic.org.  
Mail (to address below) or email application (dnorman008@gmail.com).

Total $_______________

Credit Card #:  Exp. Date: *  MC/Visa last 3 digits on signature strip:

Credit Card Billing Address (if different from above):

Name on Card:  Signature:


