
Networking Communities 
and Conferences
The Accelerate digital platform puts you in the 
room with owners/operators who share the 
same challenges as you — a great place to 
seek solutions. The NGCOA Conference & Golf 
Industry Show  offers great networking and 
education. The TechCon event keeps you 
up-to-date on the latest industry technology.

Advocacy
NGCOA and our North Carolina Chapters 
are on the job in DC and Raleigh tracking 
issues that affect our members. NGCOA and 
allied associations support WE ARE GOLF 
and National Golf Day to protect our 
industry and business interests.

Operating Solutions
NGCOA and our chapter combine to offer 
operating solutions to grow revenue and 
control costs. Some of our offerings include 
Golf Business magazine, the website  
www.ngcoa.org, online manuals and articles, 
distance learning (webinars), NGCOA 
Circuit eLetter, online buyer’s guide, email 
updates and tee time solutions. NGCOA is 
your advocate on third party reseller issues 
that affect your profitability.

Chapter Annual Meeting
The chapter’s premier event is the North 
Carolina GCOA Annual Meeting. It features 
great education with top speakers, net-
working, golf and a reception. The event 
includes recognition for North Carolina 
industry leaders.
 
Regional Services
The North Carolina Chapter represents 
courses throughout North Carolina. The 
chapter publishes North Carolina Golf 
Business newsletter and produces 
educational meetings, great for networking. 
The website, www.ncgolf.org is also a great 
resource for news, member directory 
access and for your free job postings. The 
chapter also collaborates with allied 
associations to focus on impacting your 
bottom line. The chapter works with 
vendors through the Partner Program, to 

North Carolina Golf Course  
Owners Association  Membership

Serving Golf in North Carolina

showcase companies engaged in 
supporting member clubs. The chapter does 
surveys periodically on important topics 
such as health care costs.

Rounds Growth
NGCOA partners with allied associations  
to offer player development programs, such 
as “Get Golf Ready,” “Drive, Chip & Putt,” 
“PGA Junior League,” “The First Tee,” and 
“Women’s Golf Day.”

Membership Perks
NGCOA members receive special perks  
from our allied associations, including free 
admission to championship golf events.  
Privileges vary, but in some cases a guest  
is included. NGCOA membership also 
affords free admission to the PGA 
Merchandise Show.
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As your President of the North Carolina Golf Course Owners Association, I’m pleased to report on state 

and national activities in the business of golf. We are here to serve you and to help your business succeed! 

This has been a most challenging environment this year from a turfgrass standpoint. Winterkill was 

the worst in recent memory, and this has caused a lot of headaches for our superintendents, as well as 

hitting the bottom line of our businesses. We do have some excellent sod partners, but the supply is 

stressed right now. At least the weather that warm season grass loves is hitting us right now. 

Your associations are working hard on the government relations front on your behalf.  

We just got back from North Carolina Golf Day at the state capitol, joined by all the allied association 

representatives. Led by Tim Kreger of the CGCSA and longtime lobbyist Chris Valauri, we were able to 

meet with Governor Roy Cooper and other government officials on the magnitude of North Carolina’s golf 

industry. Central to our success was the effort of Senator Rick Gunn of Burlington, a longtime friend of 

golf. A big issue is property taxes – we need your help in this fight to come up with a more equitable way 

to assess valuation. 

Earlier this year, your association participated in National Golf Day at the US Capitol. Our Executive 

Director David Norman joined me on the Hill to put forth golf’s value to our economy, environment, health 

and fitness, and to charitable causes. It was great to visit with our elected officials at their offices in D.C. 

In May your association was represented at the Strategic Planning meeting, designed to help our 

national office better serve chapters like NCGCOA. We brainstormed on the national conference, a 

compensation and benefits study, how to best serve multi-course owners, database sharing, member 

recruitment, communications collaboration, co-marketing of events and corporate partner relationships. 

We expect to grow our synergy regionally. 

We are currently working to grow our membership. Recently the 20 North Carolina courses in the Myrtle 

Beach Area Golf Course Owners Association decided to add an affiliation with our state association – it’s 

great to have their support! Our office is currently renewing memberships and soliciting new member 

prospects – if you’re not a member yet, please join us – there is strength in numbers! 

We are already getting excited about our Annual Meeting coming up this fall, October 2-3 at Pine 

Needles Resort, hosted by our board member Kelly Miller. The event will feature great networking, 

excellent speakers, awards presentations, a VIP Reception and an optional golf outing. Giff Breed, the 

innovative owner of Independence GC in Richmond, will be among a strong speaker lineup. Save the date!

Another great event this fall is TechCon, our industry’s cutting edge gathering to see new technologies 

and products for our industry. The event returns to Aria in Las Vegas on October 11-12. Click here for 

details. 
As an association dedicated to serving all our members, your board is in the process of updating our 

bylaws. We need to broaden our representation, so we plan to increase our board size from the current 

limit of seven. We plan to recruit representatives from all regions of the state, and we also want to 

represent varied types of clubs. 

Say, did you see this month’s issue of Golf Business magazine? I think it is a truly valuable resource 

and one of our top membership amenities – members already know this, so non-members, here’s a 

complimentary preview to see what you’re missing (click here). The June issue cover feature, “Clear and 

Present Value,” is an examination of how homeowner associations can work with struggling golf courses 

for mutual benefit. 

Your association continues to look for ways to collaborate with our allied associations. NCGCOA works 

with the Carolinas Golf Association, the Carolinas PGA, the Carolinas Chapter CMAA and the Carolinas 

Golf Course Superintendents Association on industry issues and opportunities. 

Now a word about our Corporate Partner Program. This new program features great amenities for 

suppliers to connect with owner/operators at more than 500 courses statewide. Our members are the 

ultimate decision-makers at clubs, so there is great value in partnering with us. We offer advertising, 

event presence, digital marketing and much more! Click here to view the 2018 NCGCOA Partner Brochure.  

I am honored to serve as your President, and I am pleased to serve on a board with some of the 

sharpest minds in the region (check them out on our board page). They are here to  

grow the game and serve our member clubs, and they do it pro bono! So please join  

us as a member, and help us grow the game and share operating successes for the  

betterment of our industry in the region! 

President’s Message

Del Ratcliffe

North Carolina GCOA President
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Website

Education

VIP Party

Advocacy

Networking Platform

A STURDY FOUNDATION

Groundswell support for renovation has Canoe 

Brook Country Club poised for a robust future

BIG DATA, BIG MONEY

Dynamic Pricing is changing more than 

just rates--it’s changing bottom lines, too

Official Magazine

Membership Perks

Awards

Conferences

A
n

n
u

a
l 
M

e
e
ti

n
g

Pine Needles Lodge & GCMid Pines Inn & GC  Southern Pines, North CarolinaTuesday-Wednesday, October 2-3, 2018
www.ncgolf.org

Speaker Lineup
Keynote SpeakerGiff Breed, Owner,Independence GC, Midlothian, VAwith Leadership Expert Chris Jones

Giff Breed and his brother purchased Independence 
Golf Club in 2013 and quickly established a new 

perspective as an entertainment venue, which is bringing in more than 

just golfers. Whether it is music class, fishing tournaments, outdoor 

concerts or a vibrant restaurant, Breed turns non-golfers into 

customers, enhancing the bottom line. Breed is a graduate of the 

University of Richmond, with an MBA from UVA.  Chris Jones of 

Authentic Leader joins Breed for the presentation.
Special GuestHon. Rick Gunn, NC Senior Senator

A friend to golf, Senior Senator Rick Gunn represents Alamance and 

Randolph Counties. Senator Gunn is president of Gunn & Associates 

Commercial Real Estate. He serves as Senate Commerce Chair and 

Chair of Appropriations for Agriculture and Natural & Economic 

Resources. A community leader, he is also the Alamance County 

YMCA President and has served on the Board of the Salvation Army 

Boys and Girls Club. Senator Gunn is a graduate of the UNC where 

he received a B.S. in Business Administration.
Other Education30,000-foot Perspective, Ground-level Advice

Jay Karen • NGCOA CEONorth Carolina Golf Course Property Tax 
Gary Briggs • Moore County Tax Administrator

IGNITE Presentations Short Introductions to New Industry VendorsOwners Panel Del Ratcliffe • North Carolina GCOA President

2018 North Carolina GCOA Annual Meeting 

2018 North Carolina GCOA Awards  
Learn the secrets of success from the innovative leaders who will be 

honored with the following awards: North Carolina Golf Leader – recognizing an individual who has 

displayed leadership in the golf industry in North Carolina as 

evidenced by long-term business achievement and/or service to the 

industry 
North Carolina GCOA Course of the Year – recognizing a North 

Carolina course for outstanding business success over the past year

Sustainability Award – recognizing a club for innovation and 

leadership to incorporate sustainability and environmental 

stewardship into operating practices

Jay Karen Rick Gunn Chris Jones Del Ratcliffe
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Giff BreedKeynote Speaker

Rounds Growth

“ Without a doubt, the best investment I have ever made in the golf business is my membership in the NGCOA.  
In my first year, I found solutions that saved over $15,000.  Since then, I have learned many lessons from fellow 
owners/operators, and each of those was worth more than my dues.  Here in NC, we have saved clubs millions 
of dollars across the board.  When you consider the education, the buying opportunities, the networking, the 
legislative efforts – membership in the North Carolina Golf Course Owners Association is a no brainer.”  

– Del Ratcliffe, Ratcliffe Golf Services

SmartBuy



1900 Manakin Road, Manakin-Sabot, VA 23103  •  Phone (804) 708-9760  •  www.ncgolf.org

National Golf Course Owners Association and
North Carolina GCOA

Application for Membership

Golf Course/Company:

Street Address:  City:  State:  Zip:

Mailing Address (if different):  City:  State:  Zip:

Owner Name:  Title:

Phone:  Email (required for members-only logins):

Primary Contact (if different): Title:

Phone:  Email (required for members-only logins):

Website:  Tax ID# (required for cash rebates):

• Two-for-One Membership – When you join, you become a member of both the NGCOA and the North Carolina Chapter. Together, we represent you on national and local 
issues, help you connect with peers, and provide educational and savings opportunities. Here’s your first chance to save! Save 10% on membership dues when you choose a 
three-year membership.

One-Year Membership Dues  SAVE 10% - Three-Year Membership Dues

[   ] 9 Holes/Golf Range  $255  [   ] 9 Holes/Golf Range $688.50 (save $79.50) 

[   ] 18 Holes  $510 [   ] 18 Holes $1,066.50 (save $118.50)

[   ] 27 Holes to 36 Holes  $750 [   ] 27 Holes to 36 Holes  $1,605.50 (save $178.50)

[   ] 3 – 5 Courses*  $975 [   ] 3 – 5 Courses*  $2,632.50 (save $316.50)

[   ] 6 – 10 Courses*  $1,900 [   ] 6 – 10 Courses* $5,130.00 (save $562.50)

*course = 18 Holes

Type of Course (please select one):

[   ]Daily Fee      [   ]Semi-private      [   ]Private      [   ]Resort      [   ]Municipal      [   ]Military      [   ]Golf Range; Alternative Facility

If you operate more than one course, please attach contact information on all courses.

• North Carolina GCOA - Please check out the chapter’s website at www.ncgolf.org.

• Payment -  Please enclose a check made payable to NCGCOA or pay by credit card at www.ncgolf.org.  
Mail (to address below) or email application (dnorman008@gmail.com).

Total $_______________

Credit Card #:  Exp. Date: *  MC/Visa last 3 digits on signature strip:

Credit Card Billing Address (if different from above):

Name on Card:  Signature:


