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COMMITTEE MEETING NOTES 
 

Wednesday, September 7, 2016 

 

1. Review of Incident Reports; 

 Meeting Note: The Committee discussed the recent Incidents within River 

Strand over the last month. There were 118 reports that varied from gate 

issues to illegal entry. The NHW Committee discussed the new reporting 

system used by Alert. Bob Walsh has requested a username and password to 

access these reports. Dan Arens will contact Alert to do so. 

2. Resident Only Website; 

Meeting Note:  There is a website, www.nextdoorneighbor.com, that allows 

residents to discuss topics with each other. This website is not endorsed by 

the Riverstrand Golf and Country Club's Board of Directors. 

3. Transponder Audit Program; 

 Meeting Note: The Committee discussed the transponder audit program. 

 This program was put in place to verify that residents gate transponders are 



 placed on the windshield of their vehicles. The program ran through the 

 month of August. Administrative staff is in the process of deactivating all 

 transponders not verified by September 15. 

5. New Items 

 On August 24th there was a meeting with Sheriff Wells, the Captain and 

Lieutenant of the patrol division, Icon management, Board Member Lyons, 

NHW Committee members, and Mrs. Lyons. The discussion was to further 

discuss the issues River Strand has been having with the Sheriff's office. The 

sheriff's office informed the attendees that someone must be present to 

trespass an individual. If there is an incident, always call 911, allow the 

dispatcher to determine if it is or is not an emergency. The Sheriff will have 

access on the Nextdoor website effective as of September 7th. Icon has 

created a training manual for tresspassing that will be given to all 

employees.  

8. Set Next meeting; Wed October 12, 2016 at 3:30 PM at The Community 

Center, 6835 Willowshire Way. 


