River Strand IT Committee
Approved Minutes
4/21/2017@01:30

In attendance were Anita Tierney(Board Liason), Lance Dunne, Tom Streck, Jim Moline, Krys Olson
and Scott Ellsworth. Also attending were Eddie Hicks and and Chuck Glasser from the Board and
several members from River Strand.

Dennis Coletti led a general discussion about ICON's IT installation and plans for River Strrand. They
believe IBS is the best club management software and has been for several years. He did agree to
review other available solutions which might be available but no firm deadline was established for a
response. He related that EZLINK's purchase of IBS might be cause to migrate to their tee time
scheduling software instead of chelsea.

He indicated all hardware used at River Strand is owned by River Strand. Software used at River
Strand is licensed to River Strand, not to ICON. He offered to replace and upgrade the server used at
River Strand if ICON's management contract was extended..

ICON has invested in additional server hardware and software at their HQ sight. He sees a requirement
to provide cloud services in the future. ICON has hired additional support personnel to enhance the
capabilities of IBS and related software. Dennis offered the services of Ruan Hart, his new Corporate
Support Manager, to review and refine the IBS functionality at River Strand.

The next meeting was scheduled for Monday 5/1 at 3:30(changed to 4:30 due to room availability.



