CPTC COVID-19 & Tennis Update

5/04/2021

Mask Rules have changed while on the Tennis Court!
e You may now remove your mask once you have arrived to your court if you are playing outdoor
tennis, singles or doubles.
e You may now remove your mask once you have arrived to your court if you are playing indoor
tennis, singles or doubles.
e You may NOT remove your mask if you are participating in a lesson, clinic or junior program, unless
this activity is outdoors. Pros will be required to be masked.
e Violations for non-compliance will be strictly imposed
o One time warning — put on face covering or leave facility immediately: $100 penalty fee for
non-compliance.
Second offense - $200 penalty fee for non-compliance
Penalty fees apply to specific members, not to family memberships, and are not considered
part of the Tennis Policy violations.

ENTRY AND EXIT:
e Entry - courts and fitness will be accessed through the Clubhouse.
e Exit - everyone will exit through the handicap service gate directly to the parking lot.
o https://www.youtube.com/watch?v=rp7cBHvOZ9c&feature=youtu.be
o This means take your belongings with you —you will need to re-enter the facility if you
need to access the front desk or locker room after play
o You no longer need to manage the wet and possibly slippery outdoor stairwells

GENERAL
e Bring your own water bottle and towel. Water bottles may be filled as you proceed to the tennis
courts.

o Touchless water dispensers are available near the front desk, in the lounge, outside the
Fitness Court and multi-purpose room as well in each tennis building lobby.
e Arrive no more than 5 minutes before your activity.
e No congregating in any of the buildings and outside areas is permitted.
e Leave immediately following your activity, no socializing or lingering in our parking lots.
e Each member and guest must check in at the front desk. (Guests allowed for Tennis Only)
e All guests must have a guest agreement on file.
e Everyone must follow the signage directing them to their activity and follow the posted rules.
o Locker rooms and showers are available; bring your own towels.
e Restrooms are available on the lower level of the Clubhouse and in the Roberts Building.
e Port-o-potty is available by court 5.

RESERVATIONS

o All reservations must be done online through GameTime. For day-of reservations you may contact
the front desk. The reservation system opens at 7 am for 7-day advance bookings.

e All program/clinic sign-ups are available in GameTime. Junior team sign up is available on our club
website. (Reminder — all programs count as your RESERVED court for the day — this includes a USTA
match.)

e Cancellations less than 4 hours - you must call the front desk.

e The waitlist has been disabled at this time.

COURT TIMES—


https://www.youtube.com/watch?v=rp7cBHvOZ9c&feature=youtu.be
https://cptc.gametime.net./auth
https://www.centralparktennisclub.com/junior-program
https://www.centralparktennisclub.com/junior-program

Reed (Courts 1-4) AND Roberts (9-12)

Monday — Friday

Saturday

Sunday

Weright (Courts 5-8) AND Outdoor Courts (Stadium, 14-18)
Monday — FRIDAY

Saturday

Sunday

6:00 AM to 10:30 PM
6:00 AM to 10:30 PM
7:15 AM to 9:00 PM

6:00 AM to 10:30 PM
6:00 AM to 10:30 PM
7:00 AM to 8:45 PM

e  We will continue with the 15-minute gap in between each court time to allow for staggered entry
and exit times. Members are asked to arrive no more than 5 minutes prior to court time and

vacate immediately once court time has ended.

Programs are back at Central Park!

Click here to refresh yourself about our programs. Here all the details:

e All program sign ups are online in GameTime. Program times will be one hour and 15 minutes.
e Program sign ups open at different times. GameTime will open the sign up for the following
programs. See schedule and times below:
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Sign up in GAMETIME for our weekly programs:

e Click “Classes & Events” tab on the top left of screen next to “Dashboard” and “Tennis”.
e Click on “Select” on event that you want - Spot is held for 5 minutes.
e Click “Register” and then follow prompts — you will get a confirmation page & email when you

finish

COURT USE



http://www.centralparktennisclub.com/-adult-programs(3)

e Only registered players may be on a court. The reserving member must register their playing
partners in GameTime. Please have guests fill out our guest form before arrival.

e Players may rotate between adjacent courts; not between tennis buildings.

e NO SPECTATORS ARE ALLOWED, except for USTA matches — 2 spectators per team, must be
registered and guest agreement signed.

e PARENTS ON THE COURT - If a parent must sit on the court for a child to play, both the parent and
child must be registered in GameTime, and the parent must stay on the court for the duration of
play - no entering and exiting. No more than one parent per bench. Parents are not allowed to
congregate in the lobby areas.

e Each court has hand sanitizer. Members are encouraged to use the sanitizer often.

e Ball recycle receptacles are available between courts and in the lobbies of all buildings.

e Pick up your belongings when vacating the court; there is no lost and found.

LESSONS

e Members are now permitted to take more than one lesson or clinic per day.

e Members may bring guests. Guests must be registered, and guest agreement received. The front
desk may take payment for guest’s lesson.

e Members may now use their own reservation for lessons, (prime time lessons must be two or more
people). Lessons are only permitted on outdoor courts or courts 5-8.

e Those qualified for “waitlist perks” on the Equity waitlist can now participate in lessons and clinics
based on the following:

o Member priority sign-up period has passed and maximum of one “Equity waitlist member’
per lesson or clinic

J

BALL HOPPERS AND BALL MACHINES

e Members may bring in their own ball hoppers and balls.

e Ball Machines and ball carts are locked. The reserving member must check out the key, return the
court how they found it, lock the equipment and return the key to the drop box located by the exit
to the parking lot. Members will be charged S5 per use.

e Ball Machine courts are limited. Please see the chart below.

BALL MACHINES are offered on courts 5, 8 and 9

BALL MACHINES ARE AVAILBLE FOR RESERVATIONS AT ALL TIMES,
EXCEPT FOR THE FIRST COURT OF THE DAY AND PRIME TIME

(Prime Time ball machine use may occur on walk on court)

FIRST . .
coutror | osee || oo || memvecoumrs | O Yaene ol
THE DAY
6:00-6:45 AM 10:00 AM and 5:30, 5:45,
Monday 6:00-7:00 AM Monday 7:15 and 7:30 PM
6:00-6:45 AM 10:00 AM and 5:30, 5:45,
Tuesday 6:00-7:00 AM Tuesday 7:15 and 7:30 PM
10:00 AM and 5:30, 5:45,
Wednesday 6:00-7:00 AM 6:00-6:45 AM Wednesday 7:15 and 7:30 PM
10:00 AM and 5:30, 5:45,
Thursday 6:00-7:00 AM 6:00-6:45 AM Thursday 7:15 and 7:30 PM
Friday 6:00-7:00 AM 6:00-6:45 AM
Saturday 7:15-8:45 AM 7:00-8:30 AM
Sunday 7:15-8:45 AM 7:00-8:30 AM




GUESTS

e Members may bring guests for tennis only. It must be a 1 to 1 ratio (Member:Guest) on the court.

e Guests must be registered in GameTime and have a signed guest agreement on file. This agreement
states they are symptom and Covid-19 free and will adhere to all club rules. (Guest Agreement can
be found here.)

o All guest fees will be charged to the member’s account if applicable, or guest may pay the fee at
the time of check-in.

e Non-Members are permitted to take tennis lessons. One time per month and junior(s) must be
enrolled in junior program. Guest Agreement must be signed and guest fees apply.

FITNESS
e MASKS ARE REQUIRED WHILE WORKING OUT.
e 45-minute reservations to use the Fitness Court are available in GameTime.
e Members may have both a court reservation and a fitness reservation on the same day.
e Members may book an additional 45-minute reservation the day-of by calling the front desk.
e There are both self-cleaning sessions and supervised sessions.
e Members are required to clean the equipment themselves; the supervised sessions see more use
so we have heightened cleaning with staff on site.
o A bike has been added to the Reed building for a quick warm up.
e Fitness mats are available at the front desk for check out.

TABLE RESERVATIONS ARE AVAILABLE INDOORS & OUTDOORS. *More available reserve times coming.

e  Reservations can be made in GameTime Monday-Thursday from 5:15 to 9:45 pm. (Reservations are
for one hour and fifteen minutes).

e Outdoor tables will be available on a walk-in basis.

e Outside of the reservation times, members will be able to sign up for walk in reservation (for indoor
or outdoor tables) using a QR code at the front desk (bring your phone).

e If multiple reservations exist, all snack bar items will be ordered through QR code located at your
table (bring your phone).

e  Masks are required unless you are eating or drinking.

Let’s Stay Healthy!

e If you have any symptoms of illness, please do not come to Central Park.

e If you have been in contact with someone exhibiting symptoms COVID-19 in the last 14 days,
please do not come to Central Park.

e Expect to see signage outlining rules and safety recommendations for players.

What to Bring With You To Be Prepared To Play?

e Masks while playing is mandatory for indoor, outdoor tennis or working out.

e Hand sanitizer

e Water

e One can of balls per side. Do not share tennis balls; use your racquet to retrieve your opponent's
balls.

e Towel, if you require one.


https://www.centralparktennisclub.com/template.asp?id=1085&page=124789
https://www.centralparktennisclub.com/template.asp?id=1085&page=124789

Leaving Central Park:

e Please depart within five minutes after the end of your reservation.

e Please always exit out of the touchless gate outside of the Roberts Building.

e Make sure to take all your belongings with you. There will be no lost and found.
e Please do not congregate in the parking lot.

Hang in There and Stay Tuned:

Continue to watch your emails for updates as we get more direction from the state. GameTime, the
website, and Facebook will all have updates. Thanks for your cooperation and support. Looking forward
to more tennis at CPTC.



