Staley Farms Golf Club – Assistant Food and Beverage Manager

Qualifications:

· Minimum two years in customer service; preferably food and beverage

· Excellent communication and leadership skills

· Above average computer skills – Microsoft Office

· Must be able to work weekends, holidays and any and all specials functions deemed appropriate and necessary to the efficient operation of a private club.

· Minimum one year bartending experience preferred

Responsibilities: 

· Operate under all guidelines and policies set forth by Great Life Golf KC

· Assist director in managing daily operations of food and beverage department.
· Maintain standards for quality of food, food cost and labor cost 
· Assist in training and disciplining employees to achieve departmental objectives

· Ensure high standards for sanitation and cleanliness throughout the restaurant
· Ensure the staff follows standard operating procedures
· Ability to expedite food service line in a timely and organized manner 
· Work with Event Coordinator/ Food and Beverage Director /Assistant Manager in executing catered events, maintaining educated and focused service staff, and exceeding the client’s expectations
· Assumes responsibility of manager-on-duty when necessary

· Conducts his/herself in a professional manner, including appearance, at all times as a “goodwill ambassador”

· Diagram room layouts and related details according to BEO

· Participates in monthly inventories of all beverages. Assists in monitoring costs

· Must be able to process information through the Club’s POS register system and ensure members are charged accurately

· Investigate accidents and breakages within the department and recommend corrective actions

· Provide outstanding customer services and ensure customer satisfaction

· Flexible schedule; ability to work weekends


The above is a general description on the duties and responsibilities of the position. It is not, nor is it intended to be all-inclusive and it may be changed at any time with or without notice. Employees of Staley Farms Golf Club may be assigned duties, whether or not included in their job description, at any time by their supervisor.

